
The teacher’s role and training needs in psychologically 
and emotionally supporting pupils (11-18 years)

Background
It is important to assess and continually reassess how young people are being cared for and supported. It 
is increasingly recognised that schools play an essential role in supporting pupils and research is currently 
moving towards the model of a whole school approach and recognising the role teachers and principals 
play in supporting young people. The aim of this PhD project is to determine and define the teachers’ role in 
psychologically and emotionally supporting pupils (11-18years), to identify the training needs of teachers and 
provide recommendations and the design of potential training delivery. As part of this project teachers and 
principals in secondary education are invited to take part in an Online Survey.

What is required?
If you decide to participate in this research project, you will be asked to complete a questionnaire on one 
occasion. The questionnaire should take no longer than 10 minutes to complete. You will be provided with a link 
to the questionnaire and requested to complete it at your earliest convenience. You will also be requested to give 
your consent to take part in the questionnaire and for the details to be used in this research project.

What is the purpose of the questionnaire?
The purpose of the questionnaire is to investigate what teachers and principals perceive to be the main issues 
they face and the perceived current training and support needs of teachers from a training programme. The 
questionnaire will also be used to identify and contribute to the identification and definition of the teacher’s role 
in psychologically supporting pupils. All personal information and data collected during the study will be held in 
confidence and stored securely and destroyed upon the project’s completion. All efforts will be made to ensure 
that you cannot be identified as a participant in this research project. However, your identification will only be 
revealed if legally required in the event of the project not adhering to research procedures. The research team will 
therefore endeavour to adhere to all identified research governance procedures.

What are the benefits of taking part in this research project?
You will be contributing to a project where findings will be used to develop and provide recommendations for 
teachers’ in supporting the psychological and emotional health of pupils.

Any known risks in taking part?
Full ethical approval has been granted by the School of Communication Filter Committee, University of Ulster 
and a distress protocol has been developed and will be invoked, if necessary.

Contact details
Susan Armstrong, PhD Student at University of Ulster, Jordanstown
   E-mail: Armstrong-S3@email.ulster.ac.uk  Tel: 028 9036 8552

If there are any further questions or concerns, please contact:

Supervisors:
Dr. Anne Moorhead E-mail: a.moorhead@ulster.ac.uk  Tel: 028 9036 8905
Dr. Jane Simms  E-mail: j.simms@ulster.ac.uk   Tel: 028 9036 6957
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